
 
 
 
 
 

9429 Abraham Way, Santee, CA 92071    Ph (619) 443-3997    Fax (619) 443-3797    www.qcmfginc.com   
 

  (Revised 05/2018)   

‘DEFINING THE FUTURE IN MANUFACTURING’ 
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Quality Policy:  

➢ Consistently meeting or exceeding our customer's expectations for product 

quality and performance 

➢ Timely delivery of products to meet our customer's requirements 

➢ Continuous improvement of our processes, and systems 

➢ Ensuring our personnel are properly trained so they are better able to serve 

our customers 

 

Quality Objectives:  

Top Management ensures that quality objectives, including those needed to 

meet requirements for product, are established at relevant functions and 

levels within the organization. The quality objectives shall be measurable and 

consistent with the quality policy.  These objectives are set each year based 

on customer requirements and process improvement projects that are a 

component of a greater overall organizational continuous improvement 

policy. 
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